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Contraet Agreement for Procurement of Load balancer Firewalls Web Application Firewall (WAF)
& Firewalls Between Berlinn Bunk 5.C amd Malam Engincering 'LC

Contract Agreement Tor Supply of Load balancer & Advanced WAF & Firewall

This Contract is made and entered into this December, 9 th 2025 by and between; Berban Bank 5.C
{(hereafier referred 1o s “the Purchaser™) whose address is in Addis Ababa , Sub-city Bole, Kebele 03405
House Mo. 2185 Tel. 0116 630127 P.0.Box 387 cade 1110 Fax 0116 623431,

AND
Malam Engineering PLC (hercinafier referred to as “the Supplier”) whose address is in Addis Ababa;
Baole Subcity, Bole Brass, Reality Plaza, 8" Flaor, room no. 801 P.O. Box 13845, Addis Ababa, Tel: 4251
115382626/091 1258038001 1522449 Fax: 4251 558330, E-mail; infoi@malomengingering som,
Ethiopia.

Whereas the Purchaser is desirous to procure that certain goods and ancillary services should be provided
by the Supplier I umit of Load balancer & Advanced Web Application Firewall (WAF) with abroad
training for 6 Bank’s Staffs and 2 units of Firewalls. The Purchaser has accepted a bid by the supplier
for the supply of goods and services to meet its requirements.

Therefore, the two parties have agreed to perform as per the following terms and conditions:

I. Definitions :

In this contract, the following tenns shall be interpreted as indicated below:-

a) “THE CONTRACT "means the agreement enlered o between the purchaser and the Supplisr,
as recorded in the contract form signed by the parties, including all attachments and appendices
thereto and all documients incorporated by reference therein:

b) “THE CONTRALI PRICE" means the price payable to supplier under the contract for the full
and proper performance of its contraciual obligntions;

g “THE PURCHASER™ means Berhan Bank 5.0,

d) “THE SUPFLIER™ mzans Malam Engineering PLC.

£} “THE GOODS" means 1 anit of Load balancer & Advanced YWeh Application Firewall
(WAF) with Aboard fraining for & Bank’s Staffs and 2 units of Firewalls.

i “DAY™ means Calendar day.

2, General Provisions

2.1 This Condition of Contract shall apply to the extent they are not superseded by provisions in other
parts of the contract.

2.2 The entire proposals of suppliers and different annexes (which shall be listed in this contract) shall
be deemed to form the integral parts of this confract,

3. Subject Matter of the Contract

3.0 Undess otherwise apresd, the | onit of Load Balancer & Advanced Weh Application Fircewall

(WAF) with Aboard training for 6 Bank's Staffs and 2 units of Flﬂ:'w stated in the Following
table | is deemed o be subject maiter of the contract. ;

i
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Contract Agreement for Procurement of Load balancer Firewalls Web Application Firewall [WAF]
& Firewalls Between Berhan Bank 5.C and Malam Engineering PLC

Table 1: Specification with price for Load balancer & Advanced Web Application

Fircwall (WAF)]
Total Price
et | Dntonnter | comrt | o] | CoelE | b
mambier Related Serviees Ohrigin ¥ (ETH) (ETH)

F5-BIG-LTM-R2600 | BIG-IP r2600 Local Pes | | 5,323,34843 | 532324843
(Appliance) Traffic Manager (32 GB

Memory)
F3-sve-BlG-pre-L1-3 | Level 1-3 Premium Pes | | 247710595 | 247710595
{LTM suppor) Service for BIG-IP

(Pt USA/Chinal
F5-sve-BIG-pre-L1-3 | Level 1-3 Premium Netherand/ Fcs | | 2,24342544 | 2,24342544
{WAF support) Service for BIG-IP

(x24) K
F5-ADD-BIG-AWF- | BIG-IP Advanced WAF | /10108 Fe T [2303,146.74 | 4303,146.74
RZXXX (WAF Application Firewall Mexical
I.'I'IEHI1.I|E} beloclule Poland/
F5-UPG-AC-RZXXX | BIG-IP Single AC Power | Philippines | Pes [ | 434,137.50 434,137.50
(Power supply) Supply for r2X00 (250 Caech

W, Fi

: Republic, -

F5-UPG-SFP+-r Field Upgrade: SFP# Pes | 4 377328601 1,509.314.40
(SFP module) Fiber Connector (10G- Poland,

LC/B30nm) ROHS Taiwan,
F3-5B5-BIG-TC-1- | BIG=IP Threx Malaysia Fes | 1 | 1,431,00332 1,431,00332
IYE (Threat Campaigns License for
campaign) X002 500 Ad
31{& M Li’l:tﬁﬁ& ﬁ:ll' 1IUUSJ'EKUU
intelligence license) {3-Year Subscription)
Training - Abroad (F5 BIG IP LTM for 3 days & F5-ASM/WAF for 5 days (8 hours daily) | 5,635,437.00
.Exam cost, pre-course technical evaluation and training hands on class reom training, in-house
testing, curriculum incleding per-diem, fransportation and accommaodation for & Bank trainees
respectively)

Total Price with on-board Training Including 15% VAT 24,993,753.08
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Contract Agreement for Procurement of Load balancer Firewalls Web Application Firewall (WAF)

& Firewalls Between Berhan Bank 8.C and Malam EnEiuun'nE PFLC

Table 2: Specification with price for Firewall

Deseription Unit Frice | Total Price
gy DT Goods ar Helated C“"“‘“? ot Ul | Qty | with VAT with VAT
i g Services Qngm (ETB) (ETR)
FPRAZ I 5-MGGEFW-ER Cieco Secure Pes 2 | 10,528 309.001 | 21.056.618.02
(Cisco fire power 4215 | Firewall 4215
- HNGFW Appliance,
liance

Ao 11, 2xNetMod

Bays
COM-SHNTC-FPR4ZING | SNTC-8X3XNBD Pes | 2 | 3.724517.73 | 744903546
(SUPPPORT) Cisen Secure

Firewall 411? LIS ASChina!

MGFW Appliance Netherdand/ -
FPRA200-PWR-AC Ciseo Secure = Pes 2 21279765 4215,595.30
(Power supply) | Firewall 4200 UEMhailand/

Senes AC Power Mexicol

Supply HE
LFPRAZIST-TMC-3Y | Cisco Sccure vl Pcs | 2 | 17,852,202.98 | 35,704,405.96
(LICENSES) Firewall 4215 TD, | /Philippinesf

AMP & 1IRI. Caech

Filtering 3 Subs s
GLC-TE (Transceivers) | Cisco GLC-TE Republic, Mgy 4 6,231.42 | 24,925.04
SFP-10GSR-5 Ciseo SFP-10G- Poland, Pes | 16 13AZ3.58 294,777.24

TX Taiwan,
FPRAK-XNM-EXIGE Cisew Secune Malaysia Pes | 2 119,196,438 038,392,956
(RJ45 NET MODULE) | Firewall 4204

BX 10 Copper

FTW Netmod,

R4S
COM-SHT-FPR4KXGE | SNTC-BX5XNBD Peg 2 157,707.17 541434

Cisco Secure .

Firewall 4200

BX1G Copper

Total Price without Tl'ain.i.'n: Int:ludl.llg 15% VAT 65909, L6500

4. Documenis Forming an Integral part of the Contract

4.1 The following documents which are attached herewith shall be deemed to form an integral part

of this contract:

a) The Supplier Technical and Financial bid submitted in response to the Bank's Open
Competitive Bidding reference no, BrigfOCBIER 024525720,

b} Any clarification given by the supplier in response to the Bank's request and any letter wrote
by the supplier under Open Competitive Bidding reference no. BrB/OCR/ I TE2024/25/20.

&
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Contract Agreement for Procurement of Load balancer Firewalls Web Application Firewall (WAF)

& Firewalls Between Berhan Bank 5.C and Malam En Er"““"g PLC
5 Conformations to Standards

5.1 The Load balancer & Advanced Web Application Firewall {WAF) and Firewalls to be supplied
under this Contract shall confonm to the requirements and standards mentioned in the Technical
Specification submitted in  response Bank’s open Competitive Bidding reference no.
BrEAOCBATE 2024125720 and the Bank’s award letter BrB/SCCM/OM01/1B dated November
2472025,

6. Inteliectual Property and Patent Rights

.1 The supplier warrants that the supply or use of the Load balancer & Advanced Web Application
Firewall (WAF) and Firewalls does not infringe any patent, design, trade - name or trade mark.

6.2 The supplier shall fully indemnifly, defend and hold the purchaser harmless against all third — party
claims of infringement or patent, trademark or industrial design right arising from use Load

balancer & Advanced Web Application Firewall (WAF) and Firewalls or any parts thereof in the
Ethiopia.

7. Inspection and Tests

1.1 The purchaser or its representative shall kave the right to test the Load balancer & Advanced Web
Application Firewall (WAF) and Firewalls to confirm their conformity to the contract
specifications. The process shall be condocied at the final destination, i.e. at head office of Berhan
Bank 5.C., Cyber Security and Risk Manapgement Department Office in Addis Ababa,

1.2 Should any inspected or tested the Load balancer & Advanced Web Application Firewall {'WAF)
and Firewalls fail to conform to the specifications, the Purchaser shall reject them and the supplier
shall either replace the rejected good or make all alterations necessary to mest specifications free
of cost of the Purchaser,

7.3 The purchaser™s right o inspect, test and where necessary, reject the goods shall in no way limited
or waived by reason of the goods having previously been ingpected, ested and passed by the
purchaser or its representative.

8. Personnel

8.1 The supplicr is requircd to allocate personnc] for the defivery of the goods at the Berhan Bank 5.C.
Cyber Security and Risk Management Department Office in Addis Ababa.

4. Delivery
9.1 The supplier is obligated to deliver all Load balancer & Advanced Web Application Firewall
{WAF) and Firewalls, within 60 Congecutive days following the approval of the Letter of Credit
{LC), provided that the Bank facilitates a smooth LC approval process.
10, Warranty;

10,1 The supplier warrants that the Load balancer & Advanced Web Application Firewall (\WAF) and
Firewalls to be supplied under the contract are new and unused of the most recent or current models
and those they incorporated all recent improvements in design and materials unless provided
otherwise in the contract, The Supplier further warants that all the poods supplied under this
eontract shall have no defect arising from design, malerials or workmanship or from any act or
Qmission,
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Contraet Agreement for Procurement of Load balancer Firewalls Web Application Firewall (WAF)

& Firewalls Retween Berhan Bank 5.C and Malam Eniiﬂntl‘iﬂg PLC

10.2 The Warranty shall remain 3 {three) years from delivery of goods with the license,

10.3The Purchaser shall promply notify the supplier in writing of any claims arising under this
warranty.

10.4 Ulpon receipt of such netice of defect the Supplier shall, with all reascnable speed, repair or
replace the defective parts thereof, without codt 1o the Purchaser,

11. Price and Manner of Payment;

11.1 The total contract amount for | unit of Load balancer & Advanced Web Application Firewall
(WAF}) with abroad training for § Bank s staffs and 2 units of Firewalls without training is Birr
90,%02,918.08 (Birr Ninety Million Nine Hundred Two Thousand Nine Hundred Eishteen
and 03/100)

11.2 30% of the contract amount for 1 unit of Load balancer & Advanced Web Application Firewall
{WAF) with aboard training for 6 Bank’s Staffs and 2 units of Firewalls ie. Birr 27,270,575.42
(Lirr Twenty Seven Million T'wo Hundred Seventy Thousand Eight Hundred Seventy Five
and 42/1000) will be paid in advance upon issusnce of equivalent amount of Advance Payment
Guasantes by the supplier in form of Unconditional Bank Guarantee or Cash Payment Order
(CPO).

11.3 T0% of the contract amount for | unit of Load balancer & Advanced Web Application Firewall
(WAF) with aboard training for 6 Bank's S1afTs and 2 units of Firewalls ie. Birr 63,632,042.66
(Birr Sixty Three Million Six Hundred Thirty Twa Thousand Farty Twa and 66/100) will be
paid when all Giaads delivered, upan completion of the training and confirmed by the Bank"s Cyber
Security and Risk Management Department office.

TEA The Supplier's request (s) for payment shall be made to the purchaser in writing, sccompanied
by an invoice describing as appropriate; the poods deliversd and any services performed and upan
fulfillment of other ¢bligations stipulated in the contract and the payment shall be made in Birr.

11.5The purchaser will deduct the legally prescribed withholding tax from the payments it makes to
the Supplier.

I 1.6 The purchaser will pay the payment to supphier by transferring to supplier account at Bechan Bank
— Malam Engincering FLC, Account Mumber 2500090077109, Leghar Branch within seven
days, when legal receipt issued by supplier,

1. Performance Guarantee

2.1 The Supplier shall be responsible to fuernish Unconditional Performance Guarantee Rirr
0,090,291.81 {Birr Nine Million Ninety Thousand Twea Hund red Minety One and 3 1710m)

12.2 The proceeds of the performance Guarantee shall be payable to the purchaser as compensation
when the supplier failed to complete its performance obligations under the Contract:
12.3 The Performance Guarantez shall be denominated in the cumency of the contract, and shatl be in
the following ferm:
a) A bank guarantee or
b)Y A Cash Payment Ohvder
12.4 The performance Guaraniee will be discharge by the purchaser no later than 30 {Thiriy) days
fellowing the date of completion the supplier’s performance obligations.
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Contract Agreement for Procurement of Load balancer Firewalls Web Application Firewall [WAF)

& Firewalls Between Berhan Bank 5.C and Malam Englmﬂnﬁ PLC

13. Change of Orders

13.1 The purchaser may, ot any time by a written order given 1o the Supplier, make changes within
the general scope of the contract in any one or more of the following:
a. The place of delivery
b. The services to be provided by the Supplier

14, Contract Amend menis

4.1 Subject to provisions of this decument, no variation in or modification of the terms of the
contract shall be made except by wrilten amendment signed by the parties.
153. Assignment

15.1 The supplier shall not assign, in whole or in par, its obligation to perform under this contract,
except with the purchaser™s prior written consent.

6, Use of Contract Documents and Information

6.1 The supplier shall not, without the purchaser's written consent dischoss the confract, or any
provigian thereof, and specification or information fumished by or on behalf of the Purchaser in
connection therewith, to any person other than a person employed by the supplier in the
performance of the contract.

17. Delays in Supplier’s Performance

17.1  Delivery of the goods shall be made by the supplier in accordance with the time schedule
preseribed in the Condract.

172  Ifthere is any delay, the supplier shall promptly notify the purchaser in writing of the fact of
the delay, likely duration and its cause{s).

17.3  As soon as practicable after receipt of the supplier’s notice, the Purchasers shall evaluate the
situation and may at is diseretion exiend the supplier’s time for performance, with or without
liquidated damaged, in the case the extension shall be rafified by the parties by amendments
of the contruct.

174 In such case the supplier i obligated to pay 0.1% of the total contract price for everyday il
defaults to supply the goods which shall not exceed 10% of the contractual amount.

18. Terminution for Defowlt
18.1 The purchaser, without prejudice to any other remedy for breach of contract, by written notice
of default sent to the Supplier, may terminate this contract in wholbe or in part:

19.1.1 If the supplier fails to supply any or the entire goods within the contract period.
19.1.2 If the supplier fails to perform any other obligations stipulated in this contract

18.2 In the event the Purchaser terminates the contract in whole or in part, the Purchaser may
procure upon such terms and in such manner, as it deems appropriate.,

183 The Purchaser is entitled to claims damages incurred as a result of the non-perfprmance of the

contract by the Suppl
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Contract Agreement for Procurement of Load balancer Firewalls Web ﬁllﬂ[iﬂtiiﬂ“‘ Firewall (WAF)
& Firewalls Detween Berhan Bank 5.C and Malam Engineerin rL.c

19. Force Majeure

19.1 A party is not liable for failure to perform the party’s obligations if such failure is a3 a result
of Acts of God (including fire, Mood, earthquake, storm, hurricane of other natural disaster),
war, invasion, act of forgign enemies, hostilities (regardless of whether war is declared), civil
war, rebellion, revolution, insurrection, military or usurped power or confiscation, termanst
sctivities, nationalization govermment action, blockage, embargo, kabor dispute, strike,
lockour.

19.2 A party is also not liable for failure to perform the party’s obligations due to a change of law
affecting currency's purehasing power or governmental action prohibiling or impeding any
party from performing its respective obligations under the contrach;

193 Each of the parfies may assert Force Majeure as an excuse for failure to perform the party's
obligatian, then the nonperforming party must prove that the party took reasonable steps to
minimize delay or damages caused by foreseeable events, that the party substantially fulfilled
all non-excused obligations, and that the other party was timely notified of the likelihood or
actual occurrence of an event described in this provision.

20. Governing Language
0.1 The Governing language of the Contract is Eaglish; hence, all communications, purssant this eontract is
gaing io be mads in English.
11, Motices

211 Any notics given by one party to the other pursuand to this contract shall be sent in writing and confirmed
in writing 1o the address specified for the purposes of the Conbract,
21.2 A notice shall be effective when defiversd, or on the potiee’s effective date, as the case may ke

23, Inducement

22,1 The purchaser shall comply with the Anti-comuption law. In particular, the supplier shall not commit any
st or omission which cawses or could couse it Lo breach, ar commit an efferce under any Lews relating to
anfi-bribery andior anti-comuptien. The supplier shall keep sccurste and wp 1o dale reconds shawing all
peyments made and received and all other advantages given and received by it in connection with the
Agreement and the sleps tsken 1o ensure compliance,

712 The purchaser shall prompely notify the supplier of any request or demand for any financial or other
advaniage by it; and any financial or other advantage it gives or intends to give whether directly ar indirectly
in connection with the Agresment.

223 Either party will prampaly notify the other party of any breach of this provision,

23, Taxes and Duoties
23.1 The Supplier shall be entirely respansildle for all taxes, duties, license fees, ete. undil the delivery of 1he
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Contract Agreement for Procurement of Load balancer Firewalls Wab Application Firewall (WAF)

& Firewalls Between Berhan Bank 5.€ and Malam Engineering PLC
%

24, Dispute resalotion

241 The parties agres that they shall make good faith efforts i resolve all disputes amicably. If the parties fail
1 do 50, the dispate will be referred to an Exldopian court having authorily.

15. Enforcement of Contract

25.1 IN WITHESS WHERE OF tle parties have caused this Business Contraet ta be, sigmed, executed and
delivered by their duly authonzed representatives,

For Purchaser (Berhan Bank 5.C) Far Supplicr (Malam Enﬁqm}nﬂ.}.ﬂ]
B

gF-'E- i
Name__ Tamru Behaga Name oo
Director - Supply Chain & Contract T
! 3 2 f

Title Maragement [

I.Hm,ﬂn*clh--- Toadesra Signature & Diate Hallll,tu:r
2. Name My Hlwiatip. Signatire ﬁﬂﬁ Diate f_‘ﬂ]iﬂiﬂi
3. MameSolpmon Jozefew  Signatuce égl pate_pq]12] Jorr
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Contract Amendment for Load balancer & Advanced WAF and Firewall agreement
hetween Berhan Bank S.C and Malam Engineering PLC

firewall/2025/26/13 for the Procurement of Load balancer & Firewall

This contract amendment made on Jan uir}r&_fiﬂlﬁ between Berhan Bank 5.C, (hereinafter
referred as the “Purchaser™), Address sub City Bole, KebeleQd/ 05, House No 2185.1°.0. Box
387 code 1110 Addis Ababa, Ethiopia, Tel: 0116 630127
And

Malam Engineering PLC (hercinafier referred fo as “the Supplier™) whose address is in Addis Ababa;
Bole Subeity, Bole Brass, Reality Plaza, 8% Floor, room no. B0l P.O. Box 13845, Addis Ababa, Tel:
+251 1155826260091 1258038091 1522449 Fax: +251 558330, E-mail;
mfoirmalamengineenng com, Ethiopia.

Whereas the purchaser is desirous to amend payment terms stated under article 11 sub-
article 11.3 70% of the contract ameunt for 1 unit of Load halancer & Advanced WAF with sbroad
training and 2 units of Firewall ie Birr 63,632,042.66 (Birr Sixty Three Million Six Hundred

Thirty Two Thousand Forty Two and 66/100) will be paid when all Goods delivered, upon
completion of the training and confirmed by the Bank™s IT Infrastructure Depastrnent,

Therefore, the two parties have agreed to amend the previous contract as follows:

ARTICLE ELEVEN
Terms of payment
1. Article 11.3. The Bank will pay first 70% (Seventy percent) of the contract amount, for 2
units of Firewall i.e. Birr 46,136,415.50 (Birr Forty 5ix Million One Hundred Thirty Six
Thousand Four Hundred Fifteen and 50/100) to the supplier when the firewalls are
delivered, and confirmed by the Bank's IT Infrastructure Department. The remaining 70%
(Seventy percent) of the contract amount for | unit of Load balancer & Advanced WAF with
abroad training i.e. Birr 17,495,627.16 (Birr Seventeen Million Four Hundred Ninety Five
Thousand Six Hundred Twenty Seven and 16100) will be paid when the Load balancer &
Advanced WAF delivered, upon completion of the training and confirmed by the Bank's IT
Infrastructure Departmext.
2. Other terms & conditions stated on the previous contract agreement reference no.

BrB/TA/2025/ 26,05 will remain unchanged. ==
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Contract Amendment for Load balancer & Advanced WAF and Firewall agreement
between Berhan Bank 5.C and Malam Engineering PLC
3. Enforcement of Conlract

IN WITNESS WHERE OF the parties have caused this Business Contract to be, signed,
executed and delivered by their duly authorized representatives.

MName Tamru Behag
Irectior - Supply Chain f5
Title Management [4pa tEé

YESUS

; FRLILY GEBRETEZ

Signa ture *CHHE“"‘._HME ﬂ-ﬂ'ﬁf_ﬁ*r
— &l=- ol- /_1__ ST s
o Dose =,
WITNESES 0 S
1 ]

3, Name _[ypon Geele  Signature # Date_c? '}G:f"[;‘-’lé'
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